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848 Group - Modern IT Services For The Modern Workplace.





Contact Us





Primary

	

Managed Services

 


	



IT Managed Services & Support

Flexible managed service packages to reduce downtime and increase efficiency.





	



End User Services & Support

Rapid IT support to keep every user productive and secure.





	



Network & Infrastructure Management

Proactive support to keep the backbone of your business performing.





	



Security & Threat Protection

Proactive IT security services to protect your data, workspaces and users.











Featured
Articles






Do You Need a New IT Support Partner? Find Out With These 5 Questions



So many businesses are resistant to change. But to stay ahead of the competition and improve efficiency, productivity, security, and employee satisfaction, businesses must embrace change for continuous improvement. 




How Can an MSP Help You Save Money?



Life is getting expensive. It’s an uncertain time for both businesses and individuals alike. UK inflation is rising at the fastest rate in 40 years, while the value of the British pound has dropped to a record low. The cost of energy and other resources has soared and we’re about to dip into a recession. It’s no wonder we’re all looking for ways to save money.








Managed Service Packages.



We offer support packages to suit different budgets and business environments.


View Our Packages










	

IT Consultancy

 


	



IT Consultancy

Create a flexible IT strategy that helps you reach your business goals.





	



Cybersecurity Services

Protect every aspect of your business with a holistic approach to cybersecurity.





	



Cloud & Hybrid

Build a modern IT environment that's cost-effective, scalable and secure.





	



Modern Workplace

End-to-end consultancy for your connected workspace built on Microsoft 365.





	



Unified Comms & Connectivity

Digital voice, telephony and connectivity services to improve communication.
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Breaking Down Barriers to Digital Transformation



Digital transformation has become a necessity for organisations to stay competitive in today's rapidly changing business landscape. However, there are several common barriers that organisations often face when trying to embark on this transformation journey.




The PSTN 2025 Switch Off – What Does This Mean For Your Business?



What is the BT 2025 switch off? The UK’s Public Switched Telephone Network (PSTN) and Integrated Services Digital Network (ISDN) are no longer meeting the needs of a digital world. And so, the UK’s traditional copped-based network will be terminated at the end of 2025.








Download the Making IT Efficient eBook.



Practical tips to save money, eliminate inefficiencies, and embrace automation.


Download the eBook










	

Cloud Applications & Platform

 


	



CRM & ERP

Run your entire business with integrated applications underpinned by the cloud.





	



ITSM Platform

Optimise your IT environment with a cloud-first IT service management solution.





	



Cloud & Hybrid Infrastructure

Build a secure and scalable environment that provides ongoing value.





	



Cloud Collaboration & Productivity Apps

The digital tools and apps your employees need for remote productivity and teamwork.
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No Code, No Problem: How Power Apps Democratises App Development



In today’s fast-paced business environment, innovation and efficiency are vital for staying ahead of the competition. As a Tier 1 Microsoft Partner, we constantly strive to bring cutting-edge solutions to our clients, and one tool that has proven to be a low-code game-changer is Microsoft Power Apps.




What is a CRM Audit and Why Should You Perform One?



Are you struggling to demonstrate the ROI of your CRM system? Is user adoption low and impacting outcomes? A CRM audit enables you to analyse usage, data accuracy, automation and more, to help you get more value out of your CRM.








Helping Clean Energy Firm Reduce Costs and Enhance Value.




Read More
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Enable real business change.


Start Your Cloud-first Future, Today.




Find out more








Send us a message

Please enable JavaScript in your browser to complete this form.
Name *
Email *
Message *

Submit


 



Contact Details



	
 Address

	
Unit 3,

Marconi Gate,

Staffordshire Technology Park,

Stafford,

ST18 0FZ

///hours.gone.dusty





	
 Telephone

	
03449 848 848





	
 Email

	
[email protected]











Services



Managed Services



IT Consultancy



Cybersecurity



ITSM



Cloud & Hybrid



ServiceNow



Networking



CRM & ERP



Unified Comms



Cloud Migrations



Networking






Find out more



848 Support Portal


Remote Support Session


Make a Complaint


Privacy Policy


Sitemap








Social Links


 Facebook





Twitter


 LinkedIn




 Instagram


 YouTube




 TikTok
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Learn more about our range of IT Managed Services and Support offerings.


See Our Support Packages






















